
To Federal State Budgetary Institution of Culture  
The State Academic Bolshoi Theatre (1 Theatre Square, 125009, Moscow) 
 
From __________________________________________________________  

(Firs, Last name) 

Passport details: ______________________________________________ 

Address; e-mail, phone number: __________________________________ 

 

_____________________________________________________________ 
 

TICKET REFUND APPLICATION FORM 

I hereby request you to refund for fees paid for the ticket due to my cancellation of attending event: 
 

Event name: 
 

Event date and time: 
 

Ticket price: 
 

Payment method: 
1. At the box office: cash, bank card  2. Via theatre website – bank card* 

(underline correct option) 

Order number: 
 

Ticket number: 
 

Seat number: 
 

* In case if the ticket was purchased with cashless method of payment, we will initiate a refund to your bank card. You will receive the 
credit within a certain amount of days, depending on your card issuer’s policies.  

Supplement: ticket №_________________________________________________________________  
By signing below, I hereby acknowledge that have completely read and agree with ticket refund policy that is 
complied with Russian Federation Law dated 9 October 1992 №3612-1 Fundamental Principles of Russian 
Federation Legislation on Culture. I understand that the registration date of the current application indicates the 
start of refund period.  

The applicant: ___________________/ ________________________________ (signature / full name).  
 
«___» _________________20 ____.  

 

 
To be filled in by the theatre:  
Application is submitted: «___» _______20____ / ______________________ (signature / full name).  
Application is registered: «____» _____ 20 ___. № ______.  
Refund decision: ___________________________________________________________________ 

 

100% of ticket face value price if returning unused ticket no later than 10 days 
before the event  

 

50% of ticket face value price if returning unused ticket earlier than 10 days, but 
no later than 5 days before the event  

 

30% of ticket face value price if returning unused ticket earlier than 5 days, but 
no later than 3 days before the event  

 

 

The total amount of remittances for refund: _____________________________ RUB.  
 
________________________/ __________________________«____» _______________ 20___ 


